
Have questions about  
your dental coverage? 

We’re here to help you make the most of your dental plan. Whether you’re looking for general information, 
details about your plan coverage or advice on treatments, here are three key resources to help you on the path 
to better dental health.

1 Access our online tools and resources
From a personalized account to educational articles, we offer tools 
and resources to help you maximize your benefits. To learn more, 
go to floridabluedental.com/members. 

2 Consult with your dentist
Your dentist is your partner in achieving better oral health. 
If you have questions about a treatment plan or your dental 
health in general, be sure to ask at your next appointment 
or call anytime. Your dentist can help you understand your 
benefits and estimate your costs in advance. 

3 Call us
If you have additional questions or concerns, our 
customer service representatives are standing by 
to help. Simply call the number on the back of 
your ID card to get answers to your questions. 

> Review covered services
> View claims history
> Access and print explanation of  

benefits statements
> View Maximum Rollover status  

for BlueDental PPO plans
> Print a temporary ID card

General Information 	
	> Dental provider directory	

> Understanding your plan	
> Dental health resources	
> Oral Health for Overall HealthSM  

program	

Your Dental Coverage Details

http://floridabluedental.com/members


Dental plans are offered by Florida Combined Life Insurance Company, Inc. (FCL), an affiliate of Florida Blue and an Independent Licensee of the Blue Cross and  
Blue Shield Association.

Florida Blue, Florida Blue HMO, Florida Blue Preferred HMO (collectively, “Florida Blue”), Florida Combined Life and the Blue Cross and Blue Shield Federal Employee 
Program® (FEP) comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability or sex. We do not exclude 
people or treat them differently because of race, color, national origin, age, disability or sex.

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-352-2583 (TTY: 1-877-955-8773). FEP: Llame al 1-800-333-2227. 

ATANSYON: Si w pale Kreyòl ayisyen, ou ka resevwa yon èd gratis nan lang pa w. Rele 1-800-352-2583 (pou moun ki pa tande byen: 1-800-955-8770). FEP: Rele 1-800-333-2227.
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